
Wage Complaint Form
The Colorado Division of Labor Standards and 
Statistics may assist employees who work in Colorado 
with the recovery of unpaid wages that are within the 
Division’s jurisdiction. Our new online complaint form 
is available for current and former Colorado private 
sector employees who did not receive their wages 
from a current or former employer. The Division’s 
process is a free service available to employees, 
regardless of immigration status. 

Get Started
Start by answering a few preliminary questions to 
help us determine if your wage complaint is within 
our jurisdiction to investigate. If it is, you will be 
directed to our online claim portal. 

Create an Account
1. If you are a first time user, please select the “First 

Time User” button to create an account. 
2. Enter your first name, last name and email 

address then submit. 
3. You will receive a welcome email in order to 

complete the registration process. Once you click 
on the confirmation link, you will be required to 
change your password.

4. If you are an employer, enter in the 
employer community ID located on the 
“Notice of Complaint.”
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File a Complaint or Send Your Response
1. After you have logged in, you can select “Wage Complaint 

Submission” under Available Forms to file your wage 
complaint. 

2. Answer all questions accurately, and provide all necessary 
information to support your complaint. Incomplete forms 
and missing information will delay the process.

Employees and employers can also file a response to a letter 
from the Division using the online portal.

Claim Details
To view the details of the claim, please click on the Claim 
Details tab (see diagram 3). This tab shows you a snapshot 
of the claim information. For employees, to see the entire 
complaint form you submitted, please click on the “View Your 
Complaint Form” button at the top right of the screen. For 
employers, please see the “Notice of Complaint” sent to you 
for further details about the claim. 

Next Steps
The Division will contact you when we start our investigation 
or need more information from you. Promptly respond to any 
communications from the Division, and continue to provide any 
new information relevant to your wage complaint. Please be 
aware this process may take several months to complete, and it 
may be some time before the Division contacts you. 

Our Process
You may pursue your wage complaint through our process, 
or may elect to go to court instead; the Division process is not 
required in order to pursue the matter in court. However, if 
at any time you pursue the matter in court, you may not use 
the Division process. For an explanation of the Division’s wage 
complaint process, please review the frequently asked questions 
found on the Division’s website coloradolaborlaw.gov.

Contact Us
Division of Labor Standards & Statistics
Colorado Department of Labor and Employment
633 17th Street, Ste 600
Denver, CO 80202
(303) 318-8441
cdle_labor_standards@state.co.us 
coloradolaborlaw.gov


